
JOB DESCRIPTION

Post:
Care Worker 
Responsible to:  Locality Manager

Duties and responsibilities:
Support:

1. 
To actively promote independence and allow Client choice and to respect their individuality at all times in the least intrusive way.

2. 
To enable or assist the Client in meal preparation, or if requested by the Client prepare/cook meals, snacks and drinks, as required making considerations to the planned support e.g. supplement foods, special diets, etc. 


3. To perform all the required housekeeping duties, e.g. washing (which includes loading and unloading washing machines/tumble driers and hanging washing out on a rotary line and bringing washing in) and ironing. Cleaning (which includes emptying bins and taking the rubbish out, dealing with yellow bag refuse and putting out the recycling boxes/bags), putting away deliveries i.e. food, gloves, aprons, etc as required and requested.
4. To encourage and enable or assist the Client in choosing activities for their motivation and independence, e.g. walks, games, conversation, outings.

5. To provide assistance with other tasks of daily living if a Client cannot manage as requested by the Client and in line with the Support Plan. 
Personal Care:
6.
To assist Clients with washing/bathing, shaving, oral hygiene, dressing, getting up and going to bed, by encouraging Clients to do as much as possible for themselves and promoting independence.

7. 
To provide assistance with toileting and incontinence problems as required by the planned care, this could include catheter care and dealing with incontinence pads.
8. To assist with mobility problems as directed by moving and handling regulations and legislation.

9.
To encourage the Client to take their prescribed medication and assist in administering any medications that the Manager has authorised to give, via dossett boxes or blister packing, remembering to refer at all times to the Company’s “Administration of Medications Policy”. 
10.
To record information as required daily in Clients’ folder, which includes writing and filling in relevant forms as per company policy.  

Professionalism:
11. 
To work to the individual care plan for each Client and to actively contribute to it in collaboration with the Locality Manager, the Client and their family, and other professionals.
12.
To provide a safe environment for Clients and follow correct reporting and recording procedures.
13. To report to the Locality Manager any significant changes in respect of any Client’s health as soon as possible.
14. 
To act confidently and take appropriate action in an emergency situation.
15. 
To always act in such a way that Clients’ details are kept totally confidential. 
16 
To be punctual, reliable, and polite to the Client and any relatives, friends etc. that may visit the Client’s home and your work colleagues.
17. 
 To work respectfully and appropriately with your work colleagues and with any other agencies that may be part of a 'package of care', for a Client. 
18. To adhere to Hadley Care’s policies and procedures.
19. To follow Hadley Care’s Code of Conduct.
20. To always work in the best interests of the Client. 

Duties and Responsibilities Not Undertaken:

1. Care Workers will not undertake invasive procedures.

2. Care Workers will not undertake support or care duties which require specialist training or education until the necessary training or education is provided by Hadley Care.

Personal Specification:

	Personal Qualities
	Good communication skills

Caring person

Reliable

Flexible

Trustworthy and honest

Reasonable level of physical fitness to be able to carry out moving and handling tasks

Able to work alone, unsupervised and on own initiative as well as team working 
	Essential

	Relationships with Others


	Able to relate to people, particularly the elderly
Able to bath, shower and wash clients and carry out all personal care required
A good understanding of helping people to remain independent
	Essential

	Availability
	Able to work 2 shifts alternate weekends

Able to work a combination of morning, afternoon, evening and night duty shifts per 4 wk rota
Able to travel to work locations as required including on bank holidays etc.
	Essential



	Work Ethics
	Good understanding of confidentiality

Smart appearance

A good understanding of health and safety issues

Able and willing to attend training sessions
	Essential



	Other
	Previous care experience

Reasonable level of literacy and numeracy

NVQ2/3 or equivalent qualification
	Desirable

Essential

Desirable
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